FRIENDS AND FAMILY TEST

Results for May 2024
Thank you to all the patients who completed a friends and family test survey in May 2024.
How likely are you to recommend our practice to family and friends if they needed similar care or treatment?
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71% are extremely likely to recommend the practice

20% are likely to recommend the practice

6% are neither likely nor unlikely to recommend the practice
2% are unlikely to recommend the practice
1% are extremely unlikely to recommend the practice
If we could change one thing about your care or treatment, what would it be?

· My appointments with Dr Harris are very good.
· Dr Rawson never rushes an appointment and always explains his thoughts and recommendations in a friendly and informed manner.
· Dr Hart was friendly, empathetic and kind. It was so nice to speak to such a pleasant lady.
· Dr Craghill was really understanding.
· Excellent and friendly service from Tracey. Tracey was excellent and very thorough. HCA, Tracey, was so helpful and supportive.
· Dr Craghill was extremely professional and explained in detail my procedure.
· Dr Hart is a legend.
· I’m extremely impressed with the service and find all the staff professional yet friendly.
· I think the service you offer is amazing. The system is so easy to use, replies and appointments are so prompt and your staff are lovely. 
· My experience was fantastic from beginning to end. I have received excellent care.
· I have told friends and family how wonderful the practice is. An efficient and caring service is provided.
· ‘Front of house’ staff do their utmost to help anyone who enters the surgery.
· Nothing, you are all wonderful and caring.
· The nurse was really informative and helpful. I felt she went above and beyond.
· Have access to someone who can do earwax removal.
· We find the submitting of forms for appointments online and prescriptions awkward and off-putting, makes us avoid trying.
· Shorter waiting times for appointments. More face to face appointments.
· Get rid of online triage. Make it easier to see a doctor. Do not like the triage system.
· Be able to book an appointment in person rather than online. 
· Had terrible experience with an ANP. She spoke down to me, was rude, patronising and didn’t listen. She also queried the GP’s diagnosis saying he shouldn’t have prescribed the medication.
· The doctor that called me didn’t even know what he was ringing for.
· The privacy booth in reception is not fit for purpose. Everyone in the waiting room can hear every word.
